
If you are struggling to get on to STMath and iStation at home, these are some troubleshooting 
questions to ask yourself: 
  
Have you reviewed the tutorial videos on our pcs website? (If not, go here first: www.pcsb.org/clever)  
Are you using the link for Clever on our website and not Clever.com? (If not, please use the Clever link 
on the pcs website under students.) 
Have we confirmed that the student is using a working ID and password? 
Can the student successfully log into Clever? 
Is it both iStation and STMath that you cannot get into? (If not, which one is the problem?) 
Have you downloaded the latest version of the app? (If not, please do. If not sure, uninstall the app and 
download again especially Istation). 
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